Towards innovative, successful and cost-efficient use of beam time This double issue presents some of the work accomplished by two Joint Research Activities (JRAs) of the project World class Science and Innovation with Neutrons in Europe 2020 (SINE2020) financed by the European Commission under the 8th Framework Programme. Within these two JRAs entitled E-tools for Instrumentation and Sample Environment, efforts have been made to explore the full potential of the large scale facilities and enable challenging experiments required by the neutron and muon user communities.
